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Smile With Peace Of Mind

Despite regular retainer wear, it's possible for teeth to move over time, requiring a new retainer. Maybe you've had dental
work done and your old retainer no longer fits, or you've accidentally lost or broken your retainer. Whatever the case may be,
our Retainer Assurance Program can ensure your smile investment for up to 10 years by offering retainer replacement or
repair for an affordable copay amount.

Frequently Asked Questions Retainer Assurance
for $799 includes:

- 2 sets of retainers at the time
of completing active treatment

When can | purchase retainer insurance?
The Retainer Assurance Program can be purchased when starting treatment
or anytime during treatment, up until appliances are removed on “removal day.’

What is the normal price for two sets of retainers? or enroliment
Our normal price for two sets of retainers is $1,000, making this a great deal! - Free retainer replacements in
the event of dental work
ls Retainer Assurance covered by insurance? - Free digital storage of your
No, insurance will not cover multiple sets of retainers. retainer models for 10 years

- Additional retainers available
for $35 copay each (normally
$250 each buying a-la-carte)

| lost my retainers. Can | still purchase Retainer Assurance?
Yes! If it has 0-12 months since “removal day,’ you can still purchase Retainer
Assurance and receive 2 sets of retainers when you sign up! An additional

$200 fee applies for enroliment after “removal day,” making it $999 to join. - Bonded wire retainer repair

copay is $25 (normally $100)

What if | buy Retainer Assurance but move before | complete treatment? - Touch up aligners (typically 5
A full refund will be issued to patients who have not utilized their retainers. or less) are covered at $35
copay each
What if | move a year after finishing treatment, can | still use the program? - $25 shipping available for
You can still use your Retainer Assurance Program, and we can ship your members living out of state

retainers to you for a $25 shipping fee. Any touchup aligners would require a

new scan in our office, Benefit example:

John lost his lower retainer and
returns to the office with slightly
crooked lower teeth. 5 lower
aligners are made at $35 each
and 1 lower retainer is fabricated.

If I no longer want Retainer Assurance, but have received my retainers, can |
get a refund?
No, once you have completed treatment, no refunds are eligible.

| need a new retainer - should | come in for a new scan or use my old molds?
If you were happy with the fit of your previous retainer, you can use your old
models. If there are any concerns with the fit of your previous retainer, a new
scan is recommended in our office.

John's total cost:
5 aligners x $35
+ 1retainerx$35 = $210

Enroll today and protect your smile investment!
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